Creating an Account from an Invitation using a Mobile Device

If you receive an invitation from your medical organization/practice, you can use your smartphone and/or tablet
to create your account. It is similar to creating the account on the desktop. To create your account from an
invitation on your device, follow these steps below.

1. Click on the registration link in the email.

Subject: [EXTERNAL]Hutchinson Clinic Patient Portal
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Dear One Testpatient,
Re: Your FollowMyHealth Patient Portal fleccount.
You are invited to join the Hutchinson @linic’s patient portal powered by the FollowMyHealth™ technology.
+ Click on the link provided below "Begister now with FollowMyHealth" this serves as vour connection to the Hutchinson Clinic and vour Personal Health Record.
+ This link will take vou to the Hutcffinson Clinic Follow My Health screen. you will click on "First time using FollowMyHealth? Sign Up and Connect

* Your next screen will prompt yvoll to “Sign Up and Connect”. The username box will generate your email address automatically: we recommend you change and create your own unique username. The system will let you know if the usemame you are
requesting is already in use

* Once you have finalized yowlogin method, you will be prompted to connect your account and accept the "Terms of Service”

* Finally, you will be asked tff enter your Invitation Code, which is your four digit birth year (YYYY). Then. “agree” to the Release of Information agreement.

If you need help, please enfhil our FollowMyHealth support team available Monday-Friday 8am-5pm at followmyhealth@hutchclinic.com.

Once vou have completefl this registration process, vou will be able to access vour personal health record online, review vour medical history, update vour demographic information, and connect with vour phvsician's office for appointment requests,

prescription refills and gneral messages. Exciting new features are being added all the time!

Register now with FollowMyHealth™.

Regards,
The FollowMyHealth™ Patient Portal Team
Hutchinson Clinic

2. Tap the option (First time using FollowMyHealth? Sign Up and Connect.)
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First time using FollowMyHealth?

Sign Up and Connect

Already a FollowMyHealth user?

Sign in and add this connection
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3. Create your username and password.

Note: The username field will default to your email address, we highly recommend you change this and create
your own unique username. The system will let you know if the username you are requesting is already in use.
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@ Sign Up and Connect

Create Username (Using your email is recommended)

+ Must begin with a letter or a number
« If using your email, must be a validly formatted
email address

Create Password
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4. You will then start the 5 step process to connect the account. You will want to accept the terms. Next will be
the invite code. This code will be included in your email invitation. Last, accept the release of information and
your records will begin to load to your account.

5. You will then get to a screen that will ask you to launch the application. If you have the
FollowMyHealth™ app already installed, you can click on the icon. If not, click on the Get It on Google Play
icon to download the free app. If you are using an iOS device, click on Download on the Apps Store.
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Click here to launch the application:
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6. Once you download the app, open it and sign in.



