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Proxy Registration Instructions

Welcome to the all-in-one personal health record and patient portal that lets you access
your medical information in a secure online environment 24 hours a day, 7 days a week from
any computer, laptop, tablet, or smartphone!

Just follow these simple steps to get connected today!

Check your Email. You will receive an email
from noreply@followmyhealth.com. Click on the
"become a proxy” link and follow the onscreen
prompts.

FollowMyHealth <noreply @followmyhealth.com>
to me

Re: Become a proxy for

You are invited to have proxy account access for Minnie Mouse on
the Hutchinson Clini owered by the
FollowMyHealth™ technolog

be asked to select a login
Alehave made this as easy as
air1D you already have for
Live ID as your FMH/UHR
1! If you do not already have
see instructions for creating an

 From the registration sc
method for your online he
possible for our patients — 0t
Google, Yahoo, Facebook
org-branded name login
one of these accounts, you
alternate login method.
* Once you have finalized Wur login method, you will be prompted
to accept an agreement to ail/username with
FollowMyHealth for the purpose of authenticating your online

health record account.
oy

« Finally, you will be askeg
If you need help, please c port desk at

r Invitation Code, which is a
n a separate email. hen,
agreement.

four digit code that will be
“agree” to the Release of |

history, update demograp #n, and connect with
physician offices for appoI{ge ests, prescription refills and
general messages. Exciting nEWsedtures are being added all the
time!

Regards,
The FollowMyHealth Patient Portal Team

Option 1:

Log In to Your Portal Account, by clicking on “Already a
FollowMyHealth user2” Sign in and add the connection.
*Important: If you do not have a FollowMyHealth Portal Account,
you will follow Option 2 Instructions on the next page*

First time using FollowiiyHealth2

Sign Up and Connect

Sign in and add this connection

If you have an existing username and password - login using
your standard method, Facebook, Gmail, Yahoo, Windows Live, or
FMH Secure Login by clicking the respective icon.

(continue to “Get Connected” page)

Sign In and Connect

Sign In

or, use an allernaltive

K1 Facebook | | G Google | | Bl Microsoft | | @1 Yahoo! | | @ Cermer ‘

How I this Infermalion wiecdi

« Back



mailto:followmyhealth@hutchclinic.com
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If You Are Creating a FMH Secure Login Account, Follow These Easy Steps:

(If you do not need to create a FMH secure login continue to next page)

Option 2:

If you don’t have a Portal account, start by

clicking on “First time using FollowMyHealth2” Sign Up
and Connect.

At the Sign Up and Connect screen, you will enter
all Your contact information. (Your email will auto

generate in the notification box, you may chose another
email if you prefer.)

Already a Followiyt
Sign in-and add

Sign Up and Connect

With FollowMyHealth® you can manage your health information and
communicate with providers in a secure, online environment — 24 hours a day
/7 days a week. Once you create your account, you will be prompted to
search for and connect with available providers in your area.

Notffications Email Tip Code

[ |® 7501

An email address i required

Horme Phone Number [opfional]

First Hame = 1a20042145
wighty
Secial Secuiity Number [opfional)
Last Name
Mouse

Date of Birth [e.g. 10/27/1986)

«Back

Confitn and Continue

Helo | Englsh

Click “l Accept” the FollowMyHealth
Unviersal Health Records “Terms of Use”.

Followl [yHealth Universal Health Record =]
Terms of Use

Welcome to the FollowMyHealth Universal Health Record All users of this web site,

as well as the
FollowMyHealth Universal Health Record and all related products and servces (¢ c

carefully before accessing or using any part of the Service. By accessing or using the Service, you agree that
vou have read, understand, and agree to be bound by these Terms of Use, as amended from time to

e lic
ecwa o Use Ifyou do not wish to agree to these Terms o O st i FollowMyHealth Prvacy Policy, do
not access or use any part of the Servic

1 Definitions
@ Aggregate Data. Aggregate Data is PHR Data that: (1) has names and other identifiers removed

or altered and (2) iz grouped so it does not identify or connect to you as an indiidual In other words, Aggregate
Data is information that does not identify an individual Services user

Create a Unique Username and Password only for your use
Each patient will need a separate username and password. (Your email
will auto generate in the Username box, you may choose not fo use this
by deleting and inputting something different)

*At the end of this document there is a portion you may print off
and document your Login information for your records.*

Sign Up and Connect
Create Usemame (Using your email is recommended) x Must b vwlith aletter or a number

Create Password ® Must be

«Back

*Once you have completed the process of creating your username and password you will

receive an email with your username.*



Get Connected. Follow the on-screen prompts to complete your connection. These screens include accepting
our Terms of Service, entering your Invite Code (this will be sent to you separately in an email from a
hutchclinic.com address), and accepting the Release of Information.

Click “Next” Enter “Invite Code” and Click “Next”

Register as an authorized individual
Register as an authorized individual

Step 1: Welcome

Step 2: Enter Invite Code

o the invilafion emall you received from noreply@ollowrmyhealih.com of

Click “I Accept” Click “I Accept”

)

Register as an authorized individual Register as an authorized individual
Step 3: Release of Information for Minnie Mouse Step 4: Authorized Individual Acceptance for Minnie Mouse
- N - . - - Placse review this Authorized Individual Azcepiance for Minnie Mouse and click “l Accept” or | Decline” below.
Please review this Release of information for Minnie Mouse and click I Accepf” or I Decline” below.
Followhytealth

Follownriealih
puthorization Release of Information uthorized Individual Acceptonce - Full Access
Fird Narme: Minnie You, Mickey ouse, are being granted access fa fhe online medical information of another person. By clicking the Accept button,
o are verfing fhat you have the ight ta aceess fhis information, granted fa you by Minnie Mouse. Fyou feel that youve received
his access in eor. please contact Follow ytiedlth.com

By occepiing where indicated below., | acknowledge and agree fhat Kinnis Wouss [heredfier ‘Customer] hos authorzsd me
Mickey Mouse [hereinafter, "me" or "Authorized Individual Io have full access fo Gusiomers FollowidyHealih pesonal health

record. By cuthorizing me fo have full access 1o Cusiomers FolowhtyHealih account, | acknowledge and ogree fhat I may:

* Beview and update Customers peronal health record s maintained on FollowiyHealth:

Middle initial: Last Name: iouse.

fhouse, Minnie authorize Hulchinson Ciinic fo relecse ony and all healtheare infermation aboul me fo my Followtayteaith
lperonal health record for my own uses and purposes. | acknowledge thot such healihcare information may include the following:
x1ays, clinical diagnosis. histories of present dinesses, immunizations, allergies. prescription drug information, laboratory results,
diagnostic screening and testing. clinical procedures. medical research, cliical friok, biling, Gccount, and insurance information.

Registration and Connection is Now Complete

Click “l Accept” Your health records will now begin to upload.

Register as an auvthorized individual

Register as an authorized individual

Step é: Upload Health Record for Minnie Mouse
Step 5: Authorized Individual Authorization for Minnie Mouse

Please review this Authorized Individual Authorization for Minnie ouse and click "l AccepT” o1l Decline’ below.
FollowHigtealih

|Authorized Individual Authorzation - Full Access

by accepiing whers indicated below, | hereby avthorize Mickey Mowse: [hereinafier, "Authorized Individuaf] fo hove full acces fo
my FollowiyHealth personal heaith record. By authorizing Authorized Individual to have full acces to my FollowtHealih
account, | acknowledge ond agree that | am authorizng Authorized individual fo:

" Review ond update my pesonal health record os manfomed on FollowhiyHeaith:

Comunicate with my heolth care providers with regard to my heaith status and othenwise:

Engage. on my behalf, in such transoclions as are permited between me and my health care provides through all existing
communication channek including. but not limited fo. FollowtyHealih.com

iimnn
G50}

Sending Request...




If you get a “Delay” message, Click on “Yes” and At the top of your portal page, you’ll see a dropdown
it will continue to download your records. arrow next to “Hello, Name”. Click the name of the
“Proxy” account you wish to access.

SendaBessage  Schedule on Appointment

F 9 Dosee Duck

Health Summary Appointments

I- '-'l
Gender Male
Height 57
We were uncble fo load your appoiniments. <br
-/

Weight 12001bs

Blood Pressure 166 /90

}> Plecse confact Support i ths isue pesssh.

Smoking Status Cument smoker
Primary Insurance Medicaid ks Asssiance 3

you want to confi
applicat

Action Center Recent Activity

m -
w Mickey M Mouse T

Huichinson Clinic added 1 nofeste X
your hecifh record.

_a You have 1 upcoming appoiniment in fhe nex wo weeks.

Congratulations! You can now access as their “Proxy”
and view their health information and start managing
their care online!

Senduilessage | Scheduie on Appoiniment E belofnie | By Accound | Engish

[ Home | box(1)  MyHealth + Myinfo

N Health Summary Appoiniments
Age 23 Months . m
Search: Expod
Gender hale
Height 5T
Weight 12801bs
Blood Pressure 120/80 o “-’;’
Smoking Siafus Cunent smoker = :—
[Resclved] “\\\‘
Pimaryswance  KanCare Amerigioup
Action Center m Recent Activity
You have 1 unread email in your mailbex.
“n Your healih record contai clinical fems [T Huichinson Clinic added 11 x




Please print out this page and document your
Login information for your records:

4% Hutchinson CLINIC
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Username:

Password:

Questions or Problems Please Contact:
followmyhealth@hutchclinic.com

*For your personal use only*
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